ESSENTIAL REFERENCE PAPER ‘B’

Complaint by Method of Receipt
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ESSENTIAL REFERENCE PAPER ‘C’

REASONS FOR COMPLAINTS APRIL 2011 - MARCH 2012

Disagreement with legislation Failure to deliver a service

17%

Disagreement with Office
Decision
12%

Quality of Service
22%

Disagreement with
Council Policy - Decision
22%

Staff Conduct
Delay in dealing with enquiry 6%
3% Incorrect dealing with enquiry

8%




ESSENTIAL REFERENCE PAPER ‘D’
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